Bijou of Cocoa Beach
Privacy Policy
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This website is operated by the private owner of Bijou of Cocoa Beach, a vacation rental in
Cocoa Beach, Florida. We are a reservation platform and we do not sell, rent or trade your
information.

What we collect

We only collect what you choose to send us through the enquiry form: your name, email
address, phone number, the dates and nhumber of guests for your stay, how you found us,
and your acknowledgement of the rental agreement. If you email or call us directly, we
keep that correspondence.

We also record anonymous page views so we can see how many people visit the site. That
count does not include your name, email address or any identifying detail.

Why we collect it

To reply to your enquiry, confirm availability and rates, arrange your stay, and keep the
records required for a rental booking. We do not use your details for marketing and we do
not add you to a mailing list.

Who can see it

Only the owner and anyone directly helping manage the property. Your enquiry is stored in
a private database hosted by Supabase, and email is delivered through Brevo. Those
providers process the data on our behalf and cannot use it for their own purposes. We
never sell or share your details with advertisers or listing sites.

Payments
We do not collect or store card numbers on this website. Payment is arranged separately
through PayPal, which handles the transaction and its own privacy obligations.

Cookies and tracking

This site does not use advertising cookies or third-party tracking pixels. Embedded content
— YouTube videos and Google Maps — is loaded from those services, which may set their
own cookies when you interact with them. We use YouTube’s privacy-enhanced embeds
where possible.

How long we keep it

Enquiries are kept while we are in contact and for a reasonable period afterwards for our

booking records. Guests who stayed with us are kept for as long as needed for tax and legal
records, then deleted.

Your choices
You may ask us at any time to send you a copy of the information we hold about you,

correct it, or delete it. Write to the email address on the Management & Contact page and
we will act on your request promptly.

Children



This site is not directed at children and we do not knowingly collect information from
anyone under 13.

Security

Access to the booking database is restricted to the owner and protected by a password-

protected login. No system is perfect, but we keep the data we hold to the minimum
necessary.

Changes

If this policy changes, the updated version will be posted on this page.
Questions

Contact us using the details on the Management & Contact page.



